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Our agency was born in 1990 from the entrepreneurial initiative of its members, who
combining the heritage of their professional experiences have given shape to a modern idea of
making insurance.
The organizational structure of the agency consists of highly qualified personnel, who address
their skills on process aimed at guaranteeing the highest quality of customer service both in the
analysis of needs and in the assistance in the event of an accident. These attentions to quality
of the offered services express themselves in the sharpness and correctness of relations with
clients and with the companies represented by themselves..
Our values
The values of the agency are the same values of people working in it, transparency, efficiency
and punctuality, that daily lived in the profession give safety, trust and serenity to our client.
Our business
The quality of our offered service is the main target of our activity and this is the reason why
we have identified a monitoring method that allows us to use even higher quality standards.
The main goal of our insurance agency is that of providing consulting service that are evident
mainly in the following phases:

- risks identification and estimation
- formulation of the insurance project
- management of all the insurance issues, including the emergent ones too

Our method
The client is our principal and this is the reason why we act for his exclusive interest, within a
transparent and correct relationship with the companies that we represent. Our method foresees
a global consulting approach that aims to identify which are the economic risks burdening on
the person or his asset. Once the areas to be preserved have been identified, a solution
commensurate with the extent of the potential economic damage is formulated so that the client
can free resources and investments that would otherwise be immobilized.
.
Our expertise
The in-depth knowledge of the client under the economic, professional and familiar point of
view is the necessary condition for a correct study of his insurance needs. This allows to suggest
solutions that allow the client to transmit the risks to the company or consciously manage the
possible consequences.
Our claim management
The claim is for us the real test, its management is the yardstick through which all the job
previously done is evaluated. This is the reason why we manage the claims of our clients as if
they were our claims, without sparing commitment and dedication. We allocate our best
resources to the claims management relying on devoted qualified internal resources and on
external consultants with proven professionalism..

